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Fidelis Care now Offers Post-N-Track Direct Transaction 
Exchange Free to all Network Providers 

REGO PARK (QUEENS), NY September 27, 2006 –  Fidelis Care, the New York State Catholic Health 
Plan, today announced a new free service for all its health care providers to allow direct claim submission 
and response. Fidelis Care has teamed with Post-N-Track Corporation to offer this direct solution to its 
provider network.   

Effective immediately, all providers may submit their claims using this simple, secure HIPAA-compliant 
solution. “We are pleased to offer Post-N-TrackTM for our providers who want to send claims to us 
directly,” said Michael Martellacci, Assistant Vice President of Provider Relations for Fidelis Care. “We 
want to offer alternatives to our providers to make the claims process as simple and efficient as possible.  
Post-N-Track provides a no-cost, efficient, and easy-to-use tool.” 

The Post-N-Track solution allows health care providers to submit or ‘post’ their claims to Fidelis Care 
directly and securely over the Internet and receive or ‘track’ processing results, without an intermediary. 
Claims are submitted via a secure Web tunnel and delivered directly to Fidelis Care.  Each claim file is 
treated as a separate transaction that is tracked from pickup to delivery, similar to a package sent by a 
delivery service.  Providers can check results online with the Post-N-Track Claim Management Center™, 
including receipt confirmations, acknowledgments, claims status and remittance notices.  Post-N-Track 
also provides automated HIPAA validation for inbound claim files, and converts encrypted responses into 
“human-readable” messages for providers. 

“We are pleased to be able to partner with Fidelis Care to offer their providers direct connectivity,” said 
Allen DeGraw, founder and CEO of Post-N-Track. “Fidelis Care shares our commitment to streamlining 
the claim submission process and providing excellent service to their members and providers.” 

  

About Fidelis Care 
Founded on the belief that all New Yorkers should have access to affordable, quality health insurance, 
Fidelis Care serves more than 260,000 people in 36 counties across New York State. Following the 
acquisition of CenterCare, a New York City-based Medicaid managed care company, the combined 
membership between the two organizations is about 340,000, making Fidelis Care one of the largest 
health plans in New York State. Through the Child Health Plus, Family Health Plus, and Medicaid programs, 
Fidelis Care members are covered for regular checkups, preventive care, hospital and emergency care, 
eye exams, dental care, and more. Fidelis Care also offers a Medicare Advantage program to residents of 
Oneida and Herkimer counties in central New York and Schenectady and Montgomery counties in the 
Capital Region. Fidelis Care members have access to a provider network of nearly 30,000 healthcare 
professionals statewide. The growing health plan has more than 1,000 employees with regional offices are 
located in Albany, Buffalo, Rego Park (Queens), and Syracuse. 

About Post-N-Track 
Post-N-Track Corporation is a Web services and software company specializing in a new generation of 
Internet-based transaction exchange solutions for the transaction-intensive health care industry. These 
solutions enable direct connectivity between health plans, health care providers, practice management 
systems, billing entities and other trading partners of any size. Post-N-Track improves operations and 
efficiencies through a simple and secure information exchange. This HIPAA-compliant solution provides 
direct delivery of any data transaction, including institutional, professional and dental ANSI claims, 
responses, eligibility and status inquiries, NSF and HCFA 1500 files and print image formats, related 
documents and attachments. To learn more about Post-N-Track, visit the company at www.Post-N-
Track.com or call Barbara Wierzbicki at 860.632.0572. 
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