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THE DIRECT EXCHANGE FOR HEALTHCARE PROVIDERS

Solutions for HealthPartners Providers

o No transaction fees
o No installation fees

o No support fees

o Direct to HealthPartners
o Fast confirmation

e No delays

o Simple
o Easy to use

o Quick installation

e Helpful reports
e Secure

o HIPAA compliant

Post-N-Track Corporation
909 Newfield Street
Middletown, CT 06457
Phone: 860.632.0572

Email: info@post-n-track.com
WwWW.post-n-track.com

Your direct connection
for healthcare claims

The shortest distance between two
points is a straight line -- and now
you can have a free link directly to
HealthPartners.

Post-N-Track®is a simple and secure
exchange that links providers and
payers. Your claims and related
transactions are delivered directly
via the Internet, with quick validation
and confirmation.

You can also receive claim remittance
notices directly from HealthPartners -

and schedule transmissions to match your
claim processing cycle.

No cost to providers

There are no installation, transaction
or support fees with the Post-N-Track
solution - the service is free of charge.

Easy to install

You can®download the Post-N-Track
Doodad utility via the Web in less
than a minute. Installation is quick
and simple, and no interfaces are
required to your existing claims or
practice management system.

“l am so glad we found Post-N-Track.
Our claims are delivered much faster,
and we receive immediate notification
that our claims have been received.
Going direct with Post-N-Track was
so easy. ”

Kathy Williams

IT Manager
Tarboro Clinic

“The University of Wisconsin Medical
Foundation has used Post-N-Track for
3 months now to submit our claims.
We've found the tool to be easy to
use. Set up was a breeze.

| found this to be one of the quickest
transactions we have been able to
put in place. ”

Gretchen Beicher

Billing Services Manager
UW Medical Foundation

. Enroll now: www.post-n-track.com

The setup process takes less than five minutes. After a short testing period,
you will be able to send your next batch of claims directly to HealthPartners -

with no clearinghouse delays.
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Claim Management Center included

You can review claims and responses at any timc;M
with the Post-N-Track Claim Management Center
Every transaction is tracked and logged, similar
to a Federal Express package. Included free of
charge, this reporting system helps you manage
claims, rejections and financial totals.

Notices of claim errors (997’s) are automatically
translated into friendly, easy-to-read reports

- with an explanation of the error, to help you
quickly fix the problem and resubmit. You can
also receive alerts for key problems.

Compatible with other payers

Post-N-Track is not exclusive, and no changes are required to your existing payer relationships.

Standard claim files - with reduced error rates

Post-N-Track supports standard ANSI 837 professional, institutional and dental claims, as well as NSF and
HCFA “print” images. Post-N-Track also insures that your claim files meet HealthPartners specifications
to reduce rejection errors and delays.

Secure Web connection

Your transactions are protected with multiple layers of encryption, validation and authentication.
Your data is transmitted via the Internet through the highly secure Post-N-Track channel that links payers
to providers. This ensures that data always arrives unaltered and undamaged, from an authorized source.

One desktop or a large network: Post-N-Track is compatible

® Doodad is a small utility that runs on standard desktop PCs with Windows 98, 2000, Me and XP,

or servers with Windows Server'" 2000 or 2003. You can use any Internet access provider - -
dial-up or high-speed. No custom interfaces are required.
(Note: you are responsible for the cost of Web access.)

® Doodad is compatible with complex networks, routers and firewalls used in larger organizations,
and can send files produced on Unix and mainframe systems.

® Post-N-Track also supports standard FTP and S/FTP
connections, PGP encryption and third-party

data transfer tools, e.g. CycloneTM.
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