Post_N_Track” THE DIRECT EXCHANGE FOR HEALTHCARE

o No transaction fees
» No installation fees

e No support fees

= Direct to CIGNA
o Fast confirmation

e No clearinghouses

e Simple
o Easy to use

e Quick installation

e Helpful reports
o Secure

o HIPAA compliant
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Email: info@post-n-track.com

www.post-n-track.com

Solutions for Dentists

Your direct connection
to CIGNA Dental”

Post-N-Track™ is a simple and secure
exchange that will link your office to
CIGNA Dental™. Your dental claims
are delivered directly via the Internet,
with quick confirmation. There are
no clearinghouse delays.

No cost to dentists b~

The direct Post-N-Track service is «Our providers have been asking for
offered free of charge to dentists asimple online connection for claims
and dental service providers. There submission. Post-N-Track provides
are no fees for installation, support easy I nternet access to meet that need,

along with HIPAA compliance and

or transaction processing. security.”

Carlos Ferrera

Easy to use Vice President of Operations
. . . . Effectiveness and Quality
The free Doodad™ utility will transmit CIGNA Dental

your claim files to CIGNA Dental via

the Internet. It’s simple and easy to

use, and no training is required. You’ll receive an immediate
confirmation of delivery to CIGNA Dental. You can schedule
transmissions to match to your claim processing cycle.

Simple to install

Installation is easy - Doodad runs on standard Windows™ PC’s
or servers. No changes or custom interfaces are required to
your practice management system.

Direct entry option

An alternate solution is also available that will allow you to enter
your claims manually, for quick delivery to CIGNA Dental.

Enroll now: www.post-n-track.com

The entire setup process takes less than five minutes. You can
send your next batch of claims directly to CIGNA.
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Post_N_Track THE DIRECT CONNECTION TO CIGNA DENTAL

Claim Management Center included

You can review claims and responses at any time, '-'"""*'"““'"““""'""
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with the Post N Tr_ack Claim Management Center™. — Wed “eRiel - ot center
Every transaction is automatically tracked, similar ~ FZ75= 0
to a Federal Express™ package. Included free of S | il
charge, this reporting system helps you manage

accepted claims, errors and financial balances. o

Claim error notices (997’s) are automatically = | iy
translated into friendly reports - with a clear g
explanation to help you quickly fix the problem : e
and resubmit. You can also receive alerts for = Les
key processing problems.
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Dental claim formats and HIPAA compliance

Standard ANSI 837 dental claim files are supported - as well as NSF files, which are
automatically converted to ANSI format for HIPAA compatibility. The Post-N-Track
system insures that your claim files meet CIGNA Dental specifications, to help reduce
rejection errors. If your facility also creates medical claims, Post-N-Track supports
ANSI 837 professional and institutional claims - which are delivered directly to CIGNA
HealthCare™.

One desktop or a large network: Post-N-Track is compatible

® Virtually every dental practice management system is supported - no custom
interfaces are required.

® The Doodad™ utility runs on standard desktop PC’s with Windows™ 98, 2000, Me
and XP, or servers with Windows Server™ 2000 or 2003. You can use any Internet
access provider - dial-up or high-speed. (vou are responsible for the cost of Web access.)

® Doodad is also compatible with complex networks and firewalls used in larger
organizations, and can send files produced on Unix and mainframe systems.
Post-N-Track also supports standard FTP and S/FTP connections, PGP encryption
and third-party data transfer tools, e.g. Cyclone™.

Secure connection

Your claims are protected with multiple layers of encryption and authentication. This
ensures that data always arrives unaltered from an authorized source - to meet HIPAA

security and privacy requirements.
] PostTrack

Making Claims About Connectivity
Phone: 860.632.0572
Email: info@post-n-track.com
Web:  www.post-n-track.com
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